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“the ability to prepare and plan for, absorb, recover from, and 

more successfully adapt to adverse events”

Resilience

…bouncing forward



Preliminary Lessons



Physical Aspects



Non-Physical Aspects



Crisis Times and Normal Times

• Redundancy

• Diversity

• Flexible, 

Decentralized

• Multiple Benefit



Creating Value

• Avoid Loss
o Reduce business 

interruption

o Reduce physical 

damage

o Protect Insurability

• Create Value
o Increased Rent

o Higher Occupancy

o Lower Operating 

Cost

o Reduce Insurance 

Premiums

o Extend Infrastructure 

Life

o Expedited Permit 

Approvals

o Improved Image



Creating Value



Thank You
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